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Senior Product Designer and UX Strategist with 18+ years of experience turning complex business problems into
clear, scalable digital products. Ex-IBM and Dell, with experience spanning enterprise software, SaaS, mobile, design
systems, information architecture and visual storytelling. Today, I partner with startups, NGOs, SaaS companies and
enterprises on product strategy, UX/UI design and design-system creation.

18+
YEARS EXPERIENCE

8.4 yrs
IBM DESIGN

17
CASE STUDIES

2
GLOBAL ENTERPRISES

WHAT I HELP CLIENTS DO

Product Strategy
Problem framing, product direction,
user journeys, stakeholder alignment

UX / UI Design
Research, IA, interaction design,
prototyping, UI and design QA

Design Systems
Tokens, components, libraries,
documentation and governance

SaaS & Mobile
0→1 products, dashboards,
workflows and cross-platform
experiences

CAREER

Art of Living | Senior Product Owner Current
Lead product strategy, UX, stakeholder management and digital transformation
initiatives.

IBM | Design Lead / Senior Information Architect 8.4 years
Led UX strategy and design across enterprise products, cloud, cognitive
software and large-scale web experiences.

Dell | Web Design Advisor
Delivered rich-media experiences and global digital campaigns for product
launches.

Independent | Product Designer & UX Consultant
Partner with startups, NGOs, SaaS companies and enterprises on product
design, systems and digital experiences.

CORE EXPERTISE

Product: Strategy · UX/UI · Interaction Design · Information Architecture ·
Prototyping

Systems: Design Systems · Components · Tokens · Libraries · Governance

Research: User Research · Heuristic Evaluation · Usability · Journey
Mapping

Visual: Visual Design · Motion · Storytelling · Video · Presentation Design

SELECTED CLIENT WORK

IBM QMS / Process Library
Enterprise design system · 1,000+ pages restructured

Engagement Management System
Enterprise design system · $543K+ recovered

The Mystic Bamboo
E-learning / web product · 918 subscriptions in year one

Namma Transit
Mobility / service design · Bengaluru public transport

Sahaj TTP Review Portal
Workflow engineering · 5 stakeholder roles · multi-country

Jan Seva
Mobile / public services · 8 user roles · grievance
management

WHY CLIENTS HIRE ME

I bring enterprise-grade design thinking without enterprise
overhead: I can move from strategy to screens, prototypes
and systems, while keeping business goals, technical
constraints and real user needs aligned. My work is
especially suited to products that are complex, fragmented or
ready to scale.

CLIENT / LEADERSHIP FEEDBACK

"Your insights on user experience design and creative
input made a real difference."

"Magesh helped us rethink the entire user journey and
brought a much stronger visual direction."

"He quickly understood what we were trying to achieve
and brought structure to the design process."

ENGAGEMENTS

UX/UI Consulting Design System Creation

SaaS Product Design Mobile App Design

AVAILABLE FOR CONSULTING & SELECT
PROJECTS · 2026
Product strategy · UX transformation · Design systems ·
0→1 product design

Magesh K Palani · Senior Product Designer / UX Strategist mageshpalani.in


